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WHAT IS THIS ANNEX ABOUT AND WHEN IT IS RELEVANT TO YOU 
This annex to the CNH Global Privacy Statement contains additional information and details which are specific to the data protection laws applicable 

People’s Republic of China  

This annex is relevant to you if: 

• your Personal Data is processed by a CNH entity established in the People’s Republic of China 

• you are in China and your Personal Data is processed by a CNH entity outside the China that offers goods or services to individuals in China, 

or is monitoring the behavior of individuals in the People’s Republic of China. 

APPLICABLE DATA PROTECTION LAWS 
The primary Data Protection law in People’s Republic of China is the Personal Information Protection Law ('PIPL), Adopted by National People’s 

Congress on August 20, 2021 and enter in to force on November 1, 2021.  

Therefore, besides the PIPL, there may be additional laws that may regulate aspects not covered by the PIPL. Personal information handler (also “Data 

Handler”) under the PIPL is similar to the concept of a “Data Controller” in other privacy laws  

LEGAL JUSTIFICATION FOR THE PROCESSING OF PERSONAL DATA UNDER THE PIPL 
The PIPL provides for seven  legal justification for processing Personal Data. Under the PIPL, at least one of these must apply for the processing of 

Personal Data to be lawful 

 

You can find an explanation of the legal justifications for the processing of your Personal Data in Section 3 of the Privacy Statement. 

 

Learn more about legal justification adopted by CNH 

 

 

Why (Purposes) Legal Justification 

Allow for product and services improvement Necessary to conclude or fulfill a contract, ensuring product and 
service improvements. 

Allow for dealer or distributor support and for the management and nurturing 

of the relationship with you 

Necessary to conclude or fulfill a contract, supporting dealer or 
distributor relationships. 

Allow for customer interaction by CNH Through your consent 

Maintain the safety, security, and integrity during Your visit in our facilities CNH’s obligation to comply with legal and statutory obligations 

Debug to identify and repair errors that impair existing intended functionality 
in any dealer or distributor services, websites, or online applications 

Necessary to conclude or fulfill a contract, ensuring the proper 
functioning of services. 

 

 

Why (Purposes) Legal Justification 

Allow for end user support, and management of the relationship with 
customers as part of our customer experience programs 

Necessary to conclude or fulfill a contract, enhancing the 
customer experience through product and service improvements 
 

Allow for the creation, maintenance, customization, and securing your 
accounts with us 

Necessary to conclude or fulfill a contract, ensuring the security 

and protection of your data. 

Allow for and manage participation in surveys, events, or training Through your consent 

Allow for updating or improving our products and services Necessary to conclude or fulfill a contract, improving product and 
service quality as part of ongoing customer support 
 



Allow selected partners to provide their own direct marketing 
communications about their products and services by disclosing Personal Data 
to them 

Through your consent 

Maintain the safety, security, and integrity during Your visit in our facilities 

 

CNH’s obligation to comply with legal and statutory obligations 
 

 

 

Why (Purposes) Legal Justification 

Allow for sourcing, procurement and receipt of goods and services Necessary to conclude or fulfill a contract 

Allow for the creation, maintenance, customization, and securing your 

accounts with us 

 

Necessary to conclude or fulfill a contract 

Maintain the safety, security, and integrity during Your visit in our facilities CNH’s obligation to comply with legal and statutory obligations 

 

 

Why (Purposes) Legal Justification 

Allow for the delivery of information and services Necessary to conclude or fulfill a contractor CNH’s obligation to 
comply with legal and statutory obligation 

Allow for the management and nurturing of the relationship with you Necessary to conclude or fulfill a contract, ensuring effective 
relationship management 

Allow for the creation, maintenance, customization, and securing your 

accounts with us 

 CNH’s obligation to comply with legal and statutory obligation 
 

Allow for and manage participation in surveys, corporate initiatives, events, 

or training 

 

Through your consent 
 

Maintain the safety, security, and integrity during Your visit in our facilities 

 

CNH’s obligation to comply with legal and statutory obligations 
 

SPECIAL CATEGORIES OF PERSONAL DATA UNDER THE PIPL 

Certain types of Personal Data are subject to additional protection under the PIPL. The special categories are: 

• Financial accounts; 

• Individual location tracking. 

INTERNATIONAL DATA TRANSFERS 
When your Personal Data is transferred outside the territory of the People’s Republic of China we will take a set of necessary measures to ensure that 

the recipient of your Personal Data offers an adequate level of protection as prescribed by the law. For instance by entering into the Standard 

Contractual Clauses for the transfer of Personal Data.   

Learn more about what transfer of Personal Data outside the territory of the People’s Republic of China  

All transfers must pass a necessity test, they must be “necessary for business or other needs”.  

In addition, you have the right to receive a further notice, regardless of what mechanism for transfers we used, and we will ask you for your prior 

consent to such international data transfers.  

You can obtain more details of the protection given to your Personal Data when it is transferred outside China by contacting us as described in the 

"Errore. L'origine riferimento non è stata trovata." section of the CNH Global Privacy Statement. 

YOUR PRIVACY RIGHTS   

If you wish to exercise one or more rights you are granted by applicable data privacy law, you can submit a request to us at any time by:   

• completing the online Privacy Request Form  

• sending an email to: Privacy-APAC@cnhind.com 

 

https://www.cnh.com/en-US/footer/Pages/form
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